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Send Documents in Just a Few Clicks

Neotouch

Benefits of the Neotouch Solution

A powerful web-based solution
handles the preparation and
delivery of your business 
documents in just a 
few clicks!

Send one, ten or even thousands of letters directly from your 

computer in minutes with Neotouch by Neopost. It’s easy. 

Simply use your business or office applications to create your 

documents like you normally do. Neotouch will process them 

for you. The Neotouch application gives you the power to 

print, sort, stuff and post your envelopes and deliver them to 

the post office – all in the same day.

The Neotouch user-friendly online interface makes it easy and 

secure for you to send statements, invoices, reminder letters, 

personalised marketing communications and other important 

business correspondence.

Neotouch offers powerful reporting and dashboard functions 

making it easy to effectively manage all your outgoing 

communications.

Increase Productivity
Leave the mail preparation 
nightmare behind. It’s a hassle  
to print addresses and find stamps 
or frank your mail, let alone sorting 
and stuffing large mail jobs. With 
Neotouch, mail preparation is 
done in no time, which allows you 
to focus on the tasks necessary  
to grow your business.

Neotouch allows you to save on 
postage costs by grouping your 
mail for the same recipient into a 
single envelope. Plus, turnaround 
is extremely fast, your documents 
are printed, inserted and delivered 
to An Post no later than the next 
business day.

Flexibility and Personalisation
With Neotouch, you can send 
a single document or a batch 
job of thousands. You can also 
personalise your documents by 
adding promotional inserts and 
varying page lengths.

Speed Up Invoicing Time
Do your invoices stack up, waiting 
to be sent out in a large batch 
at the end of the month? With 
Neotouch, you can send invoices 
as they are created so they reach 
your customers faster, meaning 
you’ll receive payment sooner.

Mail from Desktop Applications
Mail your documents from your 
business or office applications 
using a simple Internet 

connection. Instead of printing 
your documents on your office 
printer, you virtually print it with 
the Neotouch print driver, which 
is sent to our state-of-the-art mail 
preparation facility for mailing.

Ensured Traceability
Each printed document processed 
by Neotouch is tracked with a 
unique identifier, which allows for 
real-time delivery status of each 
individual piece of mail.

This traceability combined with 
the undelivered mail function 
creates a unique report to help 
clean and manage your data.



A Unique Production Concept

Neotouch Communication Workflow

Additional Services

The Neotouch production facility routes documents 
using a secure and completely automated process. 
The elimination of manual labour and human error 
allows for lower costs, guaranteed reliability and 
decreased delivery time.

Flawless Security
Neotouch and its state-of-the-art production facility 
provide the highest level of security and service:
• Secure 2 way Data Transmission
• Firewall Protected Network & Server Segregation
• Proven Secure Protocols
• 24/7 surveillance ensures operational continuity
• SSL 256 bit encryption

ISO 9001 and ISO 27001 Certified
The Neotouch production facility has a best in 
practice Integrated Management System which is 
audited at least annually and accredited to all the 
leading security standards for hosting and processing 
data. These include ISO 9001 Quality Management 
and ISO 27001 Information Security Management.

One Platform for all Your Communication Needs
Neotouch is a powerful solution that not only 
facilitates the preparation and delivery of your 
business-critical documents through traditional 
postal mail, but also allows you to send your 
documents via email, fax or SMS.

Archive Your Documents Sent via Neotouch
Neotouch offers the ability to archive all your 
documents in a secure and dedicated infrastructure, 
which are easily retrievable via the user-friendly 
online interface.

Find out more at 
neopost.ie/neotouch

Neopost is a global leader in mailing solutions, shipping services and digital communications. We believe 
that people are the key to business success. That’s why our products and services are tailored to help 
your organisation improve the quality of its interactions and bring people closer together. In this age of 
multichannel communications, we guide and empower you to interact in new and innovative ways.

We advise you on how to create cost-cutting synergies. We deliver global coverage with a strong local 
presence, offering you continual support by phone, onsite or online. 

Find out more at www.neopost.ie/neotouch
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